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1. Ewoaywyn

O Opthog EPETBO edpeleL athv ABAva kol Spacthplomotleltal ae GAOUG TOUG TOEIG KATAGKEUN G SnPoaiwv KAl LEUWTLKWY
£pywv, KaBwe ertlong, otn ouvtfipnon kal Aettoupyla ktiplwv kot umobopwv (Facility Management), otnv avamntuén
akwhtwy (Real Estate) kal og €pya e cuPPATELS TOpaXWENONG. H GUVEXAG KOl pakpoxpovia Spdon tou Opihou EPETBO
og gUVBUNGOIO PE TV EUMELpLA KAl TEXVOYVWOLA TWV GTEAEXWY TOU, ETUTPETIEL THY AVAANYN KAl EKTEAEDT) GUVBETWY KoL
peydou ripoiimohoylopol £pywy, onwg odikd Slktud, vocokoueia, uSpavAkd diktua, aBANTLKESG EYKATAOTATEL.

Jto mhalolo Tng emuxelpnpatikic tou Spactnpldtntag, o Ouhog EPETBO cuvepydletal pe mAnBog mpopnBeutwy,
unepyoAdfwy KoL apdywv UTNpecwwy og kaBnuepwr) Bdaon.

H etaupikry KouAtoUpa, n emyeipnatak Bk kat katd kiplo Adyo ot nBkég Geapetoelg tou Opihou EPETBO, anoteholv
kplowo muAwva oe OAEG TLG SpaatnpLothtes tou Opilou EPETBO. H mapotioa MoALtikr} omoTunwyveL Kot evEUVOIWVEL QUTEG
g Oeped el apyes kat Snpoupyel eva Stadaveg mhalolo cuvepyaoiag e 0Aoug Toug popnBeuTég, unepyoddBoug Kat
TP GYOUG UTINPEGLIV,

H aroboxn kat ebappoyn tng MoAutkrig MpopnBewwv tou Opidouv EPETBO Saodailet tn Snpoupyla ouvepyaoLwy mou

BaolZovtal o éva aflakd clotnpa, To omolo mpodyet tv apolBaia eumiotoolvn, ™ Sladdvela, T cuvepyaola, thv
QUaYVWPLAN, TNV AKEPALOTNTA KAL TIG [OEG EUKALPLEG,

2. MNebio Edappoyng

H MoAvtikr MpopunBewwy amofAénet atov Kaboplopd twv Bepelwduv apywy nou Siémouv t Sabikactia mpopnBewwv tou
Opidou EPETBO kat anoteel to Paoikd mAaiolo apyuv kat afuv mou TpEneL va Xapaktnpilouv TNV enayyeALaTiKn
ouprepubopd GAWV TWV GUVEPYATWY TOU.

H edappuoyn tng MoAttikng Slaodaiilet:
v Tn Saddvela otig oxéoelg tou Opihou EPETBO pe toug mpopnBeutég, unepyoldfoug KoL mapoyoug UTtpeCLWy.

v Thv Kavorolnon Twy Mpoadokuwy Twv TEAATWV, TWV KUPLWY TWV EPYWV KL TOU EVPUTEPOU KOWWVLKOY GUVOAOU
nou enwdeleltol and Ta £pya Kal TG Untnpedieg Tou Opidou EPETBO.

v Tnv &nuioupyla evog aobalols, uylolc kat kol meptpdiloviog cuvepyaoiag pe oefaopd ota avBpwva
Sikauwpara Kat Tig avBpwmiveg afiec.

v Tnv &npoupyia oyécewv apolPaioag eprmiotoolivig kat oeBacpol pe toug npopnBeutés, unepyoldfoud kol
Tapoyoug LIthpeaLwy Tou Opihou EPETBO.

v To oePacpd tou meplBdirovrog kol Tt Spootnplonoinon tou Opilou EPETBO oto mhalolo ¢ Puwoipng
avarmntuénc.

v Tnv npootacia Twv neplouolokwv atoxelwv tou Opidou EPETBO.
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H MoAutikA MpopnBetdv eykpivetal Kat Tibetal og oy amd to ALoknTika ZupBouAla Twy etatpelwy tou Opidou EPETBO
KOL qVapTATOL 0TV LoTooeASa Tou.

H napotoa Mohtwn adopd oe kGO popdn npopndetag/unepyoraBiog/ mapoxng unnpeowwy rpog tov Optho EPETBO ko
AapPdvetal undn oTig cUPTPAEEELS Kat oTLG KowoTtpatieg eTalpeLV oTLG ontoieg o Ophog ouppeTéxel. H mapoloa Siemetal
aro v wxvouoa eBvikr Kat eupwmaikn vopoBeaia.

To meplexdpevo g MoATikrg mepthapPdavel Tig eAAXIOTEG araltioelg nov Tpénel va edapuolovial Kot ol omoleg

mAaLowwvovtol ard Atadikaoieg kL Ao ecwtepikd éyypado tou Opilouv EPETBO, ta onola elval gfloou Seopeutikd yua
oA Ta evBLadepOpeEva LEPN.

3. Zuvepyditeg Opidou EPETBO: MpounBeutés, YriepyoAdfol kot Mapoxot Yinpeowwy

H edappoyn Siadwaatav yia tig tpoprBeieg anotedel kplowo epyaldeio yia tnv amoteAeopartikr erorteeto ko Staxeipion
TWV ETIXELPNOLaKWY AErToupyudy Tou Opilou. Dol ot tpopnBeutés, unepyoAdfol kot ndpoyol unnpeciwy tou Opikou
EPETBO evrpuepwvovtal yio trv MOoATKr kal To TEEPLEXOEVO TG Kat odeiiouv:

v" Na Swfdoouv kol va katavorjcouy Ty MoAtkn, n onola elvol avaptnpévn oty wrooehlda touv Opikov EPETBO
(www.eretbo.gr) kat amotedel avanoonacto pépog kibe clpBaong f avdBeong.

v Na AertoupyoUv kot vo ouppopdwvovtal pe Tig Statdéels thg apotoag MoAtkig.

v Na dlaadahilouv o1l kal oL Sikol Toug tpootnBévies (epyalduevol/cuvepydrec/mpopnOeutég/unepyohdfol KAL)
Ttou eptAéKkovTalL 6Tny eKTEAeah £pywy Tou OplAou thpolv tig (Sieg apyég Seovrooylag kol cuppophwong.

v" Na evnuepwvouy dueca tov Owkovopikd AteuBuvtr tou Opilou EPETBO, o€ mepintwaon mou UMOTEGOUV 0TV
avtiAnn toug arokAloelg and thv ebappoyn e,

O Ophog EPETBO Tnpel amapéykhta Ti§ apyxég tng Staddvelag, g long petayeipiong kat tng anoduyng Sloxkplogwv katd
v afloAdynon kot teAlkh emthoy Twv ouvepyatwy Tou, H Sladikaoia emoyrc Baoiletal o8 avTKELLEVIKG KpLTHpLa,
OnWe:

»  nnodtnTo Kol aodAAELX TWY TTOPEXOUEVWY TIPOLAVTWV/UTNPEGLWY,

»  ntexvikn tkavédtnta kot aflomotia

»  nauatnpr tipnon twy kavovwy Yyelag kal AchdAeiag atnv epyactia,

»  n dopoloyikh kot agdaAloTiky evnepdTnTa KaBWE Kot n TioTh ebappoyn tg epyatikig vopoBeoiag,

» 0 oeBaopdg ota avBpwva Sikatwpara kot To nepPaiiov,

¥ naxkepootnta Kot n Staddvela otig ouvarhayec.

H ouMoyf kal emefepyacia Twv oToEelwv TWV CUVEPYATWY TIPOYHATOTMOLETAL QITOKAELOTIKG Yl TOUG okoToUg
aflohdynong, emdoyric, clvalng kol ektéAeans thg oupBatikig axgéang, oe mAfpn cuppopdwaon pe tov Meviko Kavoviopo
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Mpootaociog AeSopévwy kal Th GXETIKAG eBVIKA KaL evpwaikr vopoBeoia.

O ‘Ophog EPETBO emihéyel otafepd tn cuvepyaota pe Tomkols mpopnBeutés, evioxboviag To QUECO KOl EUHETO
KOLVWVIKG-OLKOVOLLKS TOU atoTUMwiLa kat cupBdAhovtag otn Snoupyia BEcewv epyaciag kal opdAAnia oty evioxuon
TNG KOWWVLKH G CUVOXAG Kal unpepiac.

H tpnon tou olketou KavovioTikol mhauatou kat tg mapolcag MoAwikig arotehel autovontn uToXpEWan, TOOO yio ToV
Optho EPETBO 600 Ko yia Toug cuvepydreg Tou. H ooPapr fj kat’ e§akololBnon napapiacn twy apywv tng mapoloag
MOATIKAC £K PEPOUG KATOLOU cuvepydTn Shvaral va anoteAécel oroudalo Adyo katayyeAiag tng oUpPacng Tou 1 akopn
KL TOV OTOKAELOPG Tou amd peMoviikég avadéoelg tou Opthou. Téhog dyvola tou Kavovistikou MAauaiou bev
Sucatohoyeltat oe kapia nepintwon, ebikdtepa S eqv SIEMEL GPETA TLG SPAOTNPLOTNTES TOU.

4. 'Opoi fuvepyaoiog

OL napakdtw opol amoteholv TG Bacikég mpolnobécelg mou, kat' ehdylotov, npénel va minpol o umodrdiog
npopnOeuTrg/unepyohdBog/mdpoxag UTINPESLLV [E OKOTLO TNV auvepyaoia Tou pe Tov Optho EPETBO.

TUYKEKPLUEVa oL ipopnBeUTéq/uTtepyoAdBol/mdpoxol LTNPETLWY Tou Opilou Secpevovron yia Ta efne:

» NV mAfpn oUppOphWET LE TO LoXUov vopoBEeTikd Kat KavovioTiko halalo, pe Wialtepa éudaon otn dopoloyikn,
aodahatik kot epyatik vopoBeaia (mpdAnyn adhiwng epyactog, tipnon wpapiwy KAL),

> v edoppoyn opBiv mpaktkdv Yyelag kat Aodpddelag otnv Epyacla kaBwg kat v THpNoN TWV KAVOVWY
NepParrovrikig Alaxeiplong,

» v mAipn anoboxr kot cuppopdwaon pe tov Kosdika HBwG ko tny MOATKY Kotd g Awpobokiog tou Opthou
EPETBO (Siaféaipa otnv otooeAlba tou Opfdou: www.eretbo.gr),

» v anoduyr onolooSAoTe KaTdoTaong Tou EVOEXETAL VA TPOKAAEGEL CUYKPOUGN GUHGEPOVTWY petaty
OTEAEXWV TOU guvepydtn Kol tou Opihou,

> 1t ouppépbwan pe Ty Mol Mpootactag Mposwrikwv AeSopévwy tou Opthou EPETBO, n omola elvat
avaptuévn oty WotooeAlSa tou Opihou: www.eretbo.gr, KaL TNV THPNoN TWV apXGV TNG ERTILOTEVTIKOTNTAG Kal
exepVOELag Katd TV enefepyacia Twv TANPodGOPLLY TOU Ba MEPLEPXOVTAL ELG YVIAT TOUG Katd T SLAPKELA TNG
ouvepyaciag Toug pe tov Opto,

> 1o oePaopd Kat TV edappoyr Twy apxwy Etaipikrig Kowwvikhg EuBivng Kat Twyv apxwy tou OLKOUPEVIKOU
Tupdivou Twv Hvwpévwy EBvav (UN Global Compact) yia ta avBpumva Sikawpota, Tig ouvBrKeg epyaoiag kat
thv KatamoAépnon tng StadBopds.

Eheyyoc Tuppdpdwone: o Opoc EPETBO Slotnpel to Sikalwpa vo Intd avd médoa oTyp anodelktikd otoueia
GUHPOPGWENG TWV GUVEPYATUV TOU HE TOUG Itapamdvw dpoug i va Slevepyel eAéyxous, npokelpévou va Slaohaileral n
opBr} kat aohadiic extéheon Twv Spaatnpotitwy tou. H arnodox Twv wg dvw avadepopevwy Opwv anotelel amapeykhn
TpoiiméBean ylo Ty £vapén omolaoSrTOTE EMYELPNHATIKAG 0XEong TplTou pE Tov Opo.
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5. Baowég Apxég MpounBewwv

O Opthog EPETBO avapiével amd to aUvoAo Twv TpounBeuTiv, Twy UTEpYOAdBWY Kal TwV TopdXwy UTINPESLOY val
AELToupyoLV Kal v GUUTEPLGEPOVTAL HE YWWHLOVE TLE TOPaKATW apXes, afleg ko Seopeloelg:

5.1 ZeBoopdg ota AvBpwrvo Atkoumporo

O Ophog EPETBO, oePdpevog dAoug Toug £pyalopévous, TOUG GUVEPYATEG TOU Kal Ta OXETIKG evSladepdpeva puépn,
pepuva yia Ty mipoAnyn epdAavion mepLoTaTKWY mopaPiaong Twy SIKALWRATWY TOUS, HETW TNG ULOOETNONG MOALTKWY,
oL omoleg LoxUouv Kat epappolovtal oto cUVOAO TwY §pactnpLoTATWY Tou,

Edapuodlel kat oefetal tg Aebvelg Apxg kat Ta mpotuna AvBpwrivwv AlkalwpdTwy kol Bagikh Tou apx amotehel n
guvepyaoia pe mpopunBeuTtéq kal uttepyordfoug ou uLoBeTolv Kol TaTeVOLY oTiS I81e¢ afleg kal apxéc. To mhalolo auTo,
oL auvepyateg Tou Outhou odelhouvv va Slaodaiilouv 6tL kau oL Sikol Toug mpoatnBévtee (epyaldpevol/auvepydrec/
npopnBeutég/unepyoldfol kATt.) Thpolv Tig (Sieg apyéc.

O Ophog EPETBO oéfeton kat vioBetel tnv Owkoupevikr Awaxripuén yia ta AvBpwrmva Atkouwpora, T Alkfipuln g
Aebvolg Opydvwong Epyaotog yia tig Oepedundelg Apxég kat ta Akaimpara othv Epyaatc, To Otkoupevikd Z0Udwvo Tou
OHE kat tig KatevBuvtipieg Apxég twv Hvwpévwv EOvamv. 16waitepn éudaon Sivetal otnv amdluth anaydpeucsn g
noudikrig epyaoctag kat kdBe popdrig katavaykaotiklig epyaclag, olpdwva e tig Aebveic Tuppdoeis 138 kol 182 Tng
AeBvolg Opydvwong Epyaoiag (AOE).

5.2 Npootacio tov neptBdAiovtog

¥to mhaiolo TG eTaLpLKA G UNEUBLVOTNTAS, £VaC Ao TOUG ONIAVTIKOTEPOUS 0TOX0US Tiou €xel Telel amd tov Opho EPETBO
etval n mpoatacia tou neptBdAiovrog kat i Lelwon Tou TEPBAAAOVTIKOY AMOTUNIWMATOG.

Mpog thv katevBuvon autr, o Ouhog EPETBO efaadalilel nwg ol cuvepyaldpevol popnBeutéc/unepyodpol/mdpoyol
UTINPEGLWV TNPOUY TEPLBAAROVTIKG, EVEPYELOKE KOl KOWWVLKE KpLTH pLa, ONwG:

v H edappoyh A/kal notonoinar pe Pdon Siebvr mpotuma (my. 1SO 14001 kot 1SO 50001).
v" H edapployr mOMTIKGVY KL SLabkacLiv yia TV mpootasia Tou mepBUAAOVTOC KaL TOU KoWwVIKol cuvdAou.

v" H opBn Siaxelplon, avaxkdkhwon kot Tedkn S1¢8eon Twv armofAiTWY (STEPEWV KAl UYPWV) TIOU TPOKUTITOUV artd
TG 5paoTNPLOTNTEG TOUG, [e TAripn TrpNan Twy MPoPAENOUEVWY arto T vopoBeoia Kavovwy,

v" H 81dBeon kal Xprion mpoidvtwy, VMKWV Kot e§onAMeHol TLou, EKTOE artd TV KataAANAGTATA KAt TH XPHOTIKATHTA
toug, SaBetouv unAég podaypadeg uyelag kal aoddretag, elvar dhkd npog to eptPdAiov kat avkouv g
upnAn evepyelakn kKAdon ¥apnAig evepyelaknc KatavaAwons.

v" H uloBétnon amotelecpatikiv kat edbapudoluwy TPOKTIKGY evepyelakic Saxelplong kat Sioxeipong twv
eknopnuwv CO2 oto mepBdihov. H evBdppuvon kol umooTAplén Twv cuvepyatwv tou Opihou EPETBO vo
edapudlouv opBEG MPOKTIKEG SLOXELPLONG TWY EVEPYELOKWY KATAVOAWGEWY KOl TWV EKMOMIWY aeplov Tou
Beppoknmiou, ouvelodéper oty peiweon TG €kBeong oe kKApatkoUg KwdlUvoug kol aufdver Tnv
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MPOCOPROTTIKOTNTA KOL TNV avBEKTIKOTNTA oThV edpodlaoTikr aluasida.

v H evauoBnromoinon os Bépata KAMpATIKAG oMayAc Kal n Ouvexng mopakoAolBnon Twv EvepyElaKwv
KOTOVOAWGEWY, TWV GHECWY KO EPPEGWVY EKTIOLTIIV.

5.3 Yyeia kat Achdahea otnv Epyacia

H ntpoatacia Tng uyelag kot e aoddelag Sev oxetileton povo pe toug epyalodpevou tou Opilou EPETBO, alAd Kal pe
bhata evdLadepdpeva pépn pe Ta omola o Opihog EPETBO ouvepydletal. Mo to oxond autd, o Oputhog EPETBO SiaadaliteL
4Tt ol GUUBATELS TEpAAPBAVOUY 6POUS YLOL UTIOXPEWTLKY GUHHOpdwan He Ty wxlouaa EBvkr vopoBeaia yia v vyela
KOL TNV aopAAEL aTNV Epyaaio KL TLG OXETIKEG EK TOU VOPOU TIPOPBAETOLEVES OTALTATELS.

ErwtAéov, ot ouvepydtec Tou Opihou EPETBO umoxpeolvtal va cuppopduvoviat He TG NOATKEG, Tig Swabkaales, ta
npdTUTa Kal Ta ZuoThpare Awyelplong tou (rx. 1SO 45001), v ot epyaldpevol autwy odelhouy va GUPHETEXOLVY OTIG
ekmaLSeloelg uyelag ko aoddielas mou oxetllovial pe Tig epyaocieg Toug. IZto mhalolo autd, o Ophog EPETBO
emaveteTdlel oUXVE T OULLOPGWON TwY cuVepyatwy Tou kat dtatnpel to Skalwpa kotayyeliog twv cupPdoswv oe
nepintwon mou Slarotwoel TANpEeN] THpnon twv ev Adyw kpitnplwv acdodeiog,

Mpog Ty KatetBuvan auth, ol cuvepyaldpevol tpopnBeutéc/unepyoAdpol/ndpoyot umnpecuwy Seapedovral Ott :

v Edapudlouv mohtiké kol Stadikacieg yia tnv poatacia g Yyelog kat g Achaieiag Twv epyaiopévwy Toug
oA KoL TwV AotV evLadEPOPEVIWV LEPWV.

v ALBETOUY KOl XPNOLLOMOLOUY TIPOLOVTA KoL EEOTTMOG TTOU, EKTAG 0O TNV KATAAANAOTNTA KOL TN XPNOTIKOTNTA
toug, mAnpoly Lnkéc npodiaypades uyeiag kal aoddieLag.

v Nopéxouv achoréc meptBdriov epyaciag kot AapBdvouv dAa ta amapaltnta, cUANOYIKE Kal atopikd, pLetpa
npootaciog yio TV poANYN aTuxnpATwy KoL Ty eAayLoTomnoinon Twv Kwsivwy oToug xwpoug epyastag.

v EKmoSEU0UV KAl EVIEPWVOUY TO TIPOGWITLKG Toug ot Bépata Yyelag kol Aopadeias.
EuBuvn Suvepydn: SURGWVA KAl PE To ELSIKOTEP OPLLOPEVT. OTLG OXETIKEG GUUBAOELG GUVEPYAOLAG, 0 GUVEPYAETNG dEPEL
TNV QIoKAELOTIKA 0OTIKY Kal oWk euBUvn yla TV Tpnon Twv PETpwY aodaAelag amd To TPOoWIKG KoL Toug Aoutoug
npootnBévteg tou. O Ophog EPETBO Sev dpépeL kapia euBivn yia mpdgels i mapadelels Twy guvepyatwy Tou nou

npokoAolv TUYAY epyatikd atuxiuata i {npla tpitwy, kat Statnpel To Sikalwpa avaywyng kotd tou unaltiou cuvepydtn
ot nepintwon rou KAnOel va kataBdAet orotadhnote anolnulwon yia Ti TpoavadepOHEVES aLTiE.

5.4 MoldtnTa npoidvTwy KoL UNNPECLWV

O ‘Ophog EPETBO Sivet (SLaitepn épudaon otV notdtnTa twv TpoodepOUEVWY TTPOTOVTWY KAL UITNPECLMY TOU KO EYYUdTal
&t ta Epya mou ektehel mAnpoly Tig arattfoetg rou kabopifovtal ard tv vopoBeoia, Ta eByikd koubeBvr mpotuma (Y.
ISO 9001), kaBuwg Kat Ti§ ekdatote podLaypadeég Tou TEAdT.

OL tpopnBeutéc/umepyordBol/mapoyoL UTNPECLWY TIou auvepydfovtal pe Tov Outho EPETBO Seapelovrat:
»  va mnpolv Tig amatthoelg towdtntag kad’ 6An t Sudpkela wxbog g guvepyaaciag Toug pe Tov Opiho,
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> va SlaBetouv OAa ta anopaltnTo. TOTONOWNTIKE TTou BEBOLUIVOLY TNV TIOLOTATA TWV UAKWV KOL TWY EPYAOLOY
ToUC,

> va armobéxovtal Tov TOLOTIKG €leyxo A TNV EMBEWPENGH TWv TPOTHEPOUEVWY ELSLV/UTINPESIV artd
efoualobdotnpéva otehéxn tou Opihou f tpitoug popelg,

> vo anokablotoly dpesa Kal pe S toug Samavn onolashmote amdkAon and tig cupudwvnBeioeg mpodlaypadic
1} TUXOV EAGTTWHOTA TTOU SLATILGTUVOVTAL KATd TNV OAOKAR pwan Twy EPYACLIY TOUC.

5.5 Afioxpartia & Ataddveia — KatanoAépnon g Awpodokiag ko tng AladBophc

Ztov Optho EPETBO n kavovioTikh cuppdpdwen kol o Eheyyog the StadBopdg kat tng Swpodokiag anoteholv Baotiéc
apxég twv eBelololwv Seopetioewy tou Opidou EPETBO kal tng opBr¢ etaupikig SlakuBépvnanc.

H avotnpr| tpnan tou vopoBetikol mhataiou, n Slapkrig euaisOntornoinon Tou tpoowrikol kat n Snptoupyio katdAAnAou
Hnxaviopol eAéyxwv kot pEtpwv mpdAnding elval kiplol atdyot tou Opihou EPETBO. EmumpéaBeta, n oflokpatio otn

Swabikaoia Afng anopdoewy, n Sladdvela twv ouvalhaywv Kal n avTUeTwnon orolaabhnote popdhc Swpodokiac
SlapBopdg, aroteholv adlanpaypdteuta KpLTipLa ETUAOYH G Kl cuvepyaata.

OwntpopnBeutég/unepyordBol/ndpoxol unnpeotiv, ou cuvepydZovtal pe tov Opho EPETBO, Seapelovrat:

> va unv npoadépouv i unmooxeBouv v napoxr onotoudinote aféuitou avtaAAdyparoc, xpnpatikol f GAANG
Hopdrig, oe aTeAéxn Tou Opihou 1 tpitoug pe okamd thv daknaon empporig ath AN ENyElpnLaTIKOY artodaoswy,

> vatnpolv anapéykAra thv Mo kotd tng Awpodokiag kat AladBopdg tou Opihou EPETBO,

> va avadepouv dUec TUXOV TEPLOTATIKG 1 akopn kot urtoia téheong Swpodoklag  Unapéng alykpouang
cupdepdvtwv. O Ophog eyyudtal Ty npootasia Twy avadepdvtwy and onolacdinote popdri aviinowva.

KdBe anodaon, cuvallayn A emkowvwvia undkettal ot anattioets tng MoAikAg katd g Awpodoklag kat AladBopdg

Tou Opthou. Onoladrinote mapdPacn twv Swatdéewv ™G ev Adyw MoAtwr¢ amoteel anmoudalo Adyo SlakomAc e
ouvepyaoiag, HE TV emudOAagN mavtdg vopipou Sikatwpatog tou Opitou kat 8n tuxdv aflwong oxeTIKWY arnoln Waewy.

5.6 EAelBepn emhoyn othv epyacio & Anaydpeuon Moudikis Epyaoiag

O Ophog EPETBO emibewkviel undevikn avox oe mpaktkés mou napafidlouv tnv mpoowrikr) eAeudepla kot thy
aflompéneLa Twy epyalopévwy. Ito mhalolo auts:

> Bev eival aodektr] omolaSrOTE Popdr| Katavaykaotikrg epyaatag, oUte n epyoacio o cUVBAKES alyxpovng
Soulelac kat

»  omayopeUetal pnté n mpocAnyn kal anacxoAnan avnAlkwy mou dev xouv cupmAnpwaoel T voppn nitkic
epyaoiag, cUppuwva pe T AleBveig ZupBdoeic 138 kat 182 tng AteBvolc Opyavwang Epyaotag (1LO).
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5.7 Amnotponi Slakpicewv otnv epyacia

0 Opthog EPETBO mpodyel Tig loeg eukaupieg kat v aflokpatia. Ot tpopunBeutég/umtepyoldBol/mépoxot uNPESLLY TToU
ouvepyddovral pe tov Optho odellouv va Slaadadifouv tnv armoduyr onolasdinote Gueong 1 Eppens Sudkplong oty
npdoAnn, Ty arolnulwaen, Ty npdaPacn atny eknatdeuon, Ty rpoaywyr, TV anodAuacn r ™ cuvtaglodotnen.

EwSikdtepa, amayopeletal auothpd kdBe elboug Sudkplan Paoel GpUANG, XpWHATOG, EBVIKAG 1} KOWWVIKAG KATOYWYAG,
Bpnaketac, nAkiog, avarnplag, GiAou, GURKETOXNG o€ CUVSLKOALOTIKY Opyavwan 1} TTOMTIKWY TEEMOBAoEWY.

5.8 Amoydpeuon Biog ko mapevayAnang oty epyooia

O ‘Opthog EPETBO 8nAdvel pndeviki avoxi ae meplotatikd kdBe popdrg Blag kat mapevoxAnong ato xwpo epyaciag. to
malolo autd, oL auvepydteg Tou Opiiou Secpebovral yia Ty AP CUPRGPGWOT] ToUG e TNV Kelpevn vopoBeaio kot yia
TV THPNON TWV KATWOL BeeEM WS WY apywV:

»  Amnayopeletal kd@e popdrg Bla kal mapevoxAnon (Aektikn, cwpotik, Yuxoloykn), mou exdnAwvetal katd th
SLépreLa TG epyactag A gUVEEETAL PE QUTAVY I} TPOKUTITEL ATt QUTAV.

¥ Amayopeletal n oefoucAk mapevoyhnon, n rapevéxAnon Adyw ¢urou i Sladopetikotnrag, kabwg kal o
exdoPLapédg (bullying).

Ot auvepydres tou Opiou odefhouv va yvwatonotoouv otov Opho orolodrnote meplotatikd, i axkdpn kat uroyla,
Goknong Plag r rapevaxAnong. O Opthog EPETBO eyyudton thv mpootacio Twy avapepovtwy Kat twv tuxdv Bydpevuv
TIPOTWITTWV.

0 ‘Opthog EPETBO tnpei ohoxkAnpwpévn Mohwtikr yla TV katamolépnan tng Blag kaw g napevéxAneng, n omnola eival
SETHEUTLKN KAl LA TO GUVOAO TWV GUVEPYOTWY TOU.

5.9 Epruoteutikdtnta kot Npootacia Mpooswrnikwy AeSopévav

Ot mpopnBeutés, umepyoAdfol Kal TAPOXOL UTNPECLMY Tou cuvepydlovtat pe tov Optho  EPETBO, odeihouv va
ouppopdivovtal TApws He tov Mevikd Kavoviopd Mpootaclag Mpocwrikiv Aebopévwv Kal TV GXETIKY Kelpevn
vopoBeola. 2to mAaiolo autd, Seapebovral yua ta §AG:

v' Andktnon, Sloyeiplon, amoBrkevon kot enefepyacia mposwrnikwy Sedopévwv pévov otav elval amoAdtwg
avoykalo yia T SLEVEPYELX TWY EPYAOLUV KAl TOUG OKOTOUG TG ekdatote abpfaong kal mévra cUpdwva pe Ty
olketa eBvikr), eupwraikn koL Siebvr vopobeaia.

v Edboppoyr KatdAMNAWY 0pyavWTIKKY KoL TEXVIKWY HETPWY yLa Ty hiipn StagdaAion T ELTILOTEVTIKOTNTAS TWY
T(POCWTUKWY BESOUEVWV.

v AN pétpwy yia thv achdiewa twv mAnpodoplwy, Le okomd T SwadVAafn TNG EUMLOTEUTIKOTNTAG, TG
aKepaLdTNTAC Kal ThG Slabeaipdtntag twv mAnpodopLiv mou apdyovral, Aapfdvovral kol Slakwolvral oto
mAaiolo Twv paaTNELOTATWY TOUG.
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v' Apeon evnpépwon tou Oplhou EPETBO oe mepimtwon omolaabrmote mapaflaong e eUMIOTEUTIKATATAC TWY
debopévv i} anwielag twv rAnpodopuwv rou axetifoval pe T HeTad Toug ouvepyaoia.

V' Aodalrig emotpodn 1 Karaotpodr Twy SeS0UEVWV KOL TWV ERTILGTEUTIKGV TANPObOpLIV PETE TNV 0AokApwan
NG ouvepyaoiag, epdoov Sev emBdAetal n THpnol Toug amd To vapo.

OL auvepydteg tou Oplhou odeilouv druwg Staodaiilovy 4TL TO TPOCWTILKG TOUG, TIOU EXEL TIPOCPAGN OF EUTIGTEUTIKES
mAnpodopieg kat dedopeva, Seopederal e§ioou, and avTioTOKES PITPES EUTILOTEUTIKOTHTAC.

5.10 OgpItdg QVTAYWVIOHGE

O Beptdg avtaywviopdg anotehel 0UCLAOTIKG Ttapdyovta yia th Bubaun avamruln Twv enyelproswy. OL tpopnBeuTEC,
umepyohdpol KoL dpoXoL UTNPEGLAV TIou Guvepydlovtal pe Tov Opho EPETBO Seopedovtal va Thpolv amapéykAita To
€0VIKG Kat evwolakd Sikato mepl eAetBepou avtaywviopol.

Zto mhaiolo auto, oL cuvepYaTEG SeapelovTal:

> vo anéyouv amd kdBe popdrig oplldviieg i KAOETEG TUNIPAEELS, CUPDWVIES F) EVAPHOVIGUEVES TIPOKTLKEC TIOU
otoXeVOUV OTOV TEPLOPLTRO TOU QVTOYWVIGHOU,

> vo améyouv and MPAKTLKEG XELPayWYNong SLaywvioTkmY SLabIKaov 1 aTpéBAwan g Tou avtaywviopol katd
Slaywviotkn Swadwaoia yua tv avaBeon npooclwv cuppdoswy,

> va anopelyouv kabe evépyela aBépitou avtaywvicpol mou Ba propoloe va mAREEL th $rpn Tou Oplhou A va
Tov eKBE0EL OE KWWOUVOUG VOULKAG PUTEWC.

Onotadrinote Stanlotwon napaplaong twv wg dvw kavévwy and cuvepydtn tou Opthou amotedel oroudaio Adyo dueong
SlakomA¢ g auvepyaalag.

6. YmoBoAn Avadopwv

Zto mhaiolo tng opBrig edappoyrig tou Kubwa HOWwAG & Acovtohoylag kot tng mapoloag MoMTikAG, oroloashmote
evrontloel kdmola anokiian i Suvntik mapaBiaon Twy ev Adyw apxwy, evBapplVetal va evipepwoeL Tov Optho EPETBO.
H evnpépwon pmopet va yivel emwvopa | avivupa, pe v Xprion twv akdAouBuv SlavAwy emkowvwviag, yia avadopég
TEPLOTATIKWV andTng, SladBopdg, Swpodokiag, alykpouong cuppepdviwy, Plag kal mapevdyAnong otnv epyaoia,
napapioong avBpwnlvwy Sikawwpdtwy 1) dAAwv anokAioewy amnd TG VoRoBEeTIkég GLataEeLq ToU SLEnouY T Aettoupyia
Ttou Opulhou:

v TMpodopikr evnpépwon tou Owovopkod AteuBuvt.

v" Amootohr e-mail otnv nAektpoviky SledBuvon compliance @eretbo.gr.

v" Anootoh eniatodrg otn SietBuvon: «EPETBO A.E.», T. ®AApovog 15, 11521, ABrva, unddiv Tou «OLKovouKoU
AteuBuvtri» tou OpiAoU Kal LE TV EVEELEN «EUILOTEUTIKOY.
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O Opo¢ EPETBO Slepeuvd evBehexm kal aflohoyel, pe aviikelpevikotnta kot apepoAndie, kdBe katayyehia,
Aappdvovrag, drou anawteitat , to anapalinta SlopBwtikd petpa.

H Alolknon tou Opidou EPETBO Aappdvel 6ha ta anapaitnta pérpa, wote va Saopadicel tv avwvupio kat ty
EMTILOTEUTIKETATA TWV TIPOCWITKMY Sedopévwv k&Be epyalbuevou, cuvepydtn 1j oloubimote tpitou nou mpoPaivel oe
tétolou elbouc avadopéc, kaBwg emlong kal Thv mpootacia tou and omoladhnote popdr avtutolvwy, EKSIKNTIKKG
ouprnepLpopds N emayyeAHaTIKAG SUTPEVELOS.

7. Edoappoyn Mohtkrig & Mnxaviopol EAéyxou

0 Opthog EPETBO eAéyxel GE TAKTG XpOViIKG SLacTApATa eGv oL TPopnBeUTEG, UNEPYOAEBOL KaL TtéPOXOL UTINPESLWY, HE
Touc ortolouc auvepydleTaL, oUPPOPGUVOVTAL LE TIG apXES Tng mapoloag Mohmkig. YrelBuvog ya tny napakoAolBnan
e edappoyic tne MoAtwig MpopnBewy elval o ekdotote YrebBuvog ou Slevepyel Ty mpopnBeta JatuPacn oe
ouvepyaoia pe tov Owovopikd AleuBuvti. Ot pnxaviopol mapakololBnong ko eXéyyou, ol omolol pmopolv va
evepyononBolv katd nepintwon, elval oL §Ag:

v SuloyH kat avéAuan epwtnpatoloyiwy afloAdynong Kot metomoinTikwy npopnBeuth/ unepyohdfou / mapdyou
UTTHPECLWV

v NEVEPYELR TIPOYPUUUOTIOHEVWY 1) £KTaKTWY ETULOEWPNOEWY OTLG EYKATAGTATELS TWV CUVEPYTWV 1} GTOUG XWPOUG
EKTENEGNC TWV £pywV (EpYoTdia) atnv extéAeon Twv onolwv ERTAEKOVTOL

Te neplntwon evrorapol arokhloewv, o cuvepydrng odellet va kataptioel kow va epapudoel dpeaa hdvo SLopBwtikwv
EVEPYELWV.

H ex péPOUC TwV cuvepyat®v dpvnon cuvepyactag kotd Tov éAeyxo A mapoxr Yevdwy otolxelwv 1 EMQVELANKUEYN HN
ouppdpdwon pe TG anauthoelg g mapovoag MoAtkrdg, SOvatal vo odnyrfoel oe avaoTtoh 1 TEPUATIONS TNG
ouvepyaoiag toug pe tov Outho.

y/ﬁ&aqu Pwpoaidg
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